Uninstalling Adaptive Server 12.5.x
1. Shut down all servers prior to running the uninstall program. See

“Starting and Stopping Servers” in the Configuration Guide.

On Windows, stop all services using the Services option from the

Control Panel. If any of the services are marked to automatically start,

change them to be started manually. Restart the system to release any

DLLs that are already loaded into memory.

2. Launch the uninstall program using the Change/Drop Programs

option from the Control Panel.

3. Once the Uninstall Welcome window displays, click Next to

continue.

4. The component selection window displays with everything selected.

Deselect components by clicking the check box and erasing the check

mark. Click Next to continue.

5. A summary window displays what is about to be uninstalled. Click Next

to continue.

6. A window displays indicating that the uninstallation process is being

performed. There is no progress bar.

Note One or more pop-up displays may occur indicating that a file was

modified after it was installed and requesting confirmation that it should

be deleted.

7. When the uninstall process has completed a final window displays. Click

Finish to exit the uninstall program.

There are two directories that the uninstall program cannot delete. These are

_JVM (the Java VM, which is needed by the uninstall program) and the _uninst

(the uninstall program.) You must delete these manually. The uninstall program

does not delete database devices which may be in the SYBASE directory or

elsewhere. Unless you are planning to reinstall Adaptive Server and re-use the

database devices, you should delete them.

On Windows, there are also a small number of registry entries that are not

removed by the uninstall program. These are documented below:

• Remove the DSLISTEN and DSQUERY environment variables, using the

system option from the Control Panel.

• Remove the eventlog entry and the services entries for each of the services

from the registry using the appropriate registry editing tool (regedit or

regedit32). Remove

\HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\Event

Log|Application|<server_name>.

In the \HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services

registry key, remove the entries for the Adaptive Server (server_name)

services:

• SYBSQL_<server_name>

• SYBSQL_<server_name>_XP

• SYBSQL_<server_name>_BS

• SYBSQL_<server_name>_MS

• SYBSQL_<server_name>_HS
8. Remove file c:\windows\vpd.properties

